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Comparative study of double micro government

Jinrong Yan
Heilongjiang University, Harbin city, Heilongjiang Province, 150000

Abstract: With the rapid development of the internet era, electronic governance in our country has entered the 2.0 era,
transitioning from traditional PC-based government websites to embedded mobile client platforms. The concept of “dual
micro-governance” has provided a new perspective and direction for the development of electronic governance in our country,
leading the shift towards new directions. Comparative research on dual micro-governance can help fill the gaps in the current
collaborative operations of new media platforms for governance, facilitating the establishment of an open, transparent, and
responsive government more efficiently. This paper will employ methods of online surveys and content analysis. It will explore
and compare the government micro-governance management models provided by government microblogs and government
WeChat accounts as governance platforms from four dimensions: crisis response, public sentiment guidance, relationship
maintenance, and government transformation. Finally, an analysis of the counter-effects on government transformation will be
presented.
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