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Abstract

e-commerce is supported by network technology, electronic payment and logistics. People can carry out various business activities on
the Internet platform. The emergence of e-commerce has also promoted the change of some traditional marketing methods. And
traditional marketing experience marketing, in order to adapt to the new era has also made some changes. In 1988, two American
entrepreneurs, B.J. Payne II and J. HGilmore, put forward the concept of "experiential marketing", which is divided into five categories:
sensory marketing, emotional marketing, thinking marketing, action marketing, and related marketing. Its goal is to understand the
consumer's experience consumption pattern and shape the experience. A card. Let experience marketing be used in e-commerce, affect
the purchase of customers, find the opportunity of marketing, and find out the measures to make up for the lack of sense in e-commerce,
so as to improve the experience of users. This paper mainly discusses how to realize experiential marketing in e-commerce with lack of
sense. Through five aspects of experiential marketing, we can grasp consumers' psychology and apply experiential marketing to

c-commerce.
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