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Abstract

With the breakthrough progress of network, communication and information technology, the Internet has grown explosively and
popularized rapidly in the world. Under this premise, e-commerce emerges as the times require. At the same time, with the trend of
socialization, collectivization and internationalization of e-commerce becoming more and more obvious, the behavior and concept of
consumer groups have changed dramatically. Under this background, this paper mainly analyses the characteristics of consumer
consumption and the related factors affecting consumer behavior, and provides suggestions and methods for the sustainable development

of enterprises.
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