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Abstract

The continuous development of network economy has promoted the updating iteration of consumers' fee concept. Today's consumers are
not only interested in the reasonable price of e-commerce or a large reduction in the promotion activities, but also pay attention to the
quality of goods and services. Quality and reputation is the basic of e-commerce development and the main condition of consumers'
stable consumption. E-commerce service guarantee system plays a very important role in maintaining the trust of consumers, businesses
and platforms, and promotes the benign development of e-commerce. This paper summarizes the reasons of the service guarantee
system of e-commerce platform, analyzes the content of the service guarantee system, and probes into the service guarantee system in

the e-commerce platform at the same time. The response is reflected.
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