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Abstract

The new retail is to point to to the Internet as a business development, through the use of big data, Artificial Intelligence
and other advanced technology to use psychology related knowledge at the same time, the process of commodity
production, circulation and marketing and so on to achieve upgrading, and restore the structure of the formats and the
ecosystem, and online services, offline experiences and depth integration of new retail mode of modern logistics.

The combination of the Internet's powerful flow of information and logistics has given birth to new retail. At the alibaba
cloud conference in October 2016, jack ma proposed new retail for the first time in his speech. "in the next ten or twenty
years, there will be no e-commerce, only new retail.
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