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Abstract

In this era of rapid economic development, the national living standard is improving, people increasingly value the service and
experience in the consumption process, many enterprises are also trying to improve their service quality. As the world's largest coffee
chain, starbucks has attracted many loyal customers with its high-quality personalized service and built a successful coffee brand. This
paper briefly analyzes the process of customer personalization, customer demand customization and its customized marketing,

summarizes its success in customer personalized service, and provides some valuable experience for China's catering service industry.
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