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Research on the teaching quality and satisfaction of
college physical education

Xusheng Zeng
Suzhou Arts and Design technology Institute Suzhou, Jiangsu 215000

Abstract: The main purpose of this study is to construct a questionnaire on the quality of physical education teaching using
the PZB service quality model, and to predict and analyze the satisfaction of college students with physical education teaching
based on the various dimensions of teaching quality. The results will serve as a reference for improving the quality and
satisfaction of college physical education teaching. In this study, a “Physical Education Teaching Quality and Satisfaction
Questionnaire” was designed and distributed to students at Suzhou Institute of Arts and Crafts. A total of 500 questionnaires
were distributed, and 440 were collected. After excluding incomplete responses, 392 valid questionnaires were obtained. The
study identified five dimensions of physical education teaching quality: tangibility, reliability, responsiveness, assurance, and
empathy. The research results indicate that responsiveness and assurance within the quality of physical education teaching
positively predict students' satisfaction with physical education teaching.
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