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On the art of communication in teaching management
service in Colleges and Universities
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Abstract: teaching management service is the organic unity of higher education, management and service, which runs through
the whole career of college students. The guiding ideology, system, management method and service effect of teaching
management service are not only directly affected by the educational environment and students' characteristics, but also
indirectly affected by the communication ability and level of teaching secretaries. This paper takes the communication in

teaching management service as the starting point, combs the current situation of teaching management service, and analyzes

the art of effective communication from three aspects: effective listening, responding to emotions, and solving problems.
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