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On the strategy of improving the service quality in
college teaching management

Mengmeng Jia

Beijing Information Technology University, Beijing 100,000, China

[Abstract] In the teaching management of colleges and universities, there is often the phenomenon of emphasizing management

and neglecting service. However, the service quality of teaching management is the basis and premise of doing all the work well. This

paper focuses on discussing the problems existing in the service quality and the improvement strategies in the teaching management

of colleges and universities.
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