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The application of digital media in tourism
management courses

Xinyi Li, Yanqi Chen
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[Abstract] The application of digital media in tourism management courses is a complex topic involving the tourism industry
and education field. This article introduces the current situation and importance of tourism management courses, as well as the rapid
development of digital media technology and its impact on the tourism industry. The significance of the research lies in improving the
teaching quality of tourism management courses and promoting the digital transformation of the tourism industry.

Summarize the types of digital media technologies, including social media, virtual reality (VR), augmented reality (AR), data
analysis, and mobile applications, and explore their applications in the tourism industry, such as tourism promotion, marketing,
customer service, online evaluation, virtual tours, and tourism planning and design.

Analyze the current application status of digital media in tourism management courses, including the combination of course
design and teaching methods, project practice, case studies, and student evaluation. It also points out the problems of digital media
in tourism management courses, such as untimely course updates, lack of practical operation experience, and the impact of these
problems on student employment competitiveness and the digitalization process of the tourism industry. Propose suggestions for
improving the digital media application of tourism management courses, including updating course content, strengthening practical
teaching, increasing industry cooperation, introducing digital media experts, changing traditional educational concepts, and improving
teachers’ digital skills.

[Keywords] Tourism management; Digital media; Teaching quality
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