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To raise Wisdom or Withdraw Money: Evaluation of Online Teaching
Service Quality in Undergraduate Education Under the New Situation
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[Abstract] Under the new situation, the contradiction between the increase in the number of college students and the pressure of employment
and further education makes college students intend to gain competitiveness by improving their skills and academic qualifications, but at the same
time they are faced with the dilemma of time shortage. In the face of the huge market, online teaching has begun to rise and flourish, but the quality
is uneven. Based on the SERVQUAL model, this paper explores the influencing factors of online teaching service quality, evaluates service quality
and puts forward suggestions. The research shows that: tangibleness, reliability, assurance, empathy, information quality, service interaction and
educational service quality evaluation are significantly positively correlated. Most college students are satisfied with the service quality of online
teaching, but online teaching organizations are still It is necessary to strengthen the interaction between teachers and students, pay attention to

students' opinions, and improve the quality of teaching.
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