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Research on the Protection of Consumers' Rights and
Interests in Internet Finance

Qiongxing Wang
Wuhan Donghu University Wuhan Hubei 430212

Abstract: In recent years, the Internet financial market has developed rapidly in China, and the rights and interests of Internet
financial consumers will inevitably be challenged and threatened at the same time, mainly including legal difficulties and
practical difficulties. The main root causes are the information asymmetry, the lack of the consumer education system of
Internet finance, and the disadvantages of the supervision system. On the basis of analyzing the status quo and measures of
the protection of Internet financial consumers in the United States and Britain, this article summarizes the parts that can be
used for reference in China. Therefore, it is necessary to establish a compulsory disclosure system of financial information,
strengthen the legislation; establish a supervision and protection system of Internet financial consumers; carry out the cognitive
education of Internet financial consumers; and construct a diversified Internet financial dispute resolution mechanism.
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