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Research on the availability of internet platform from
the perspective of communication science and its
enlightenment
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Abstract: The theory of availability can help researchers understand the use feelings of each Internet platform user, and ensure that the information
resources provided by the Internet platform can form an effective interaction with users. The research literature that has been carried out in China mainly
focuses on the technical development of the Internet platform itself, and the content of the literature on availability research is relatively small. It requires
researchers to stand in the perspective of communication science, deeply analyze the path of availability, and propose a feasible path with Chinese
characteristics. This paper expounds the three directions of availability research in the field of social media, analyzes the path of availability analysis in
the research of Internet platforms, and puts forward the problems that should be paid attention to in the research of Internet platform availability in the
Chinese context.
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