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Reflection on the evaluation index of professional service
guality in colleges and universities from the perspective
of students

Wang Maotai
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Abstract: In the student—centered education quality evaluation system, professional evaluation should be examined from the perspective of professional
services, and the focus of higher education professional quality evaluation should be shifted from the input of educational resources and teaching results to
the effectiveness of higher education service process. Taking the evaluation index system of undergraduate major in A province as the research object, this

paper examines the current undergraduate major evaluation index system structure and existing problems, and puts forward suggestions on improving the

evaluation index of professional services in colleges and universities.
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