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The Practice and Reflection of lIdeological and Political
Education in the Teaching of Higher Vocational E

———commerce Professional Courses: Taking the course “Online Store Customer Service”
as an example

Yang Wenzhen
(Zhoukou Vocational and Technical College, Zhoukou, Henan 466000)

Abstract:With the continuous improvement of social and economic development, China’ s e—commerce industry has been developing rapidly in the
current period, and many vocational colleges have set up e—~commerce majors. In order to ensure the teaching quality of e—~commerce major in higher
vocational colleges, it is also very important to strengthen ideological and political education in addition to the daily professional theory teaching activities.
This paper analyzes the shortcomings of current ideological and political education in higher vocational colleges in China, explores the design strategies of

ideological and political education in the teaching of e—~commerce major Online Customer Service and the strategies to optimize the quality of ideological

and political education in higher vocational colleges.
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