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Hotel service etiquette training quality improvement
strategy
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Abstract: Along with the development and progress of our modernization society, our tourism in the rapid development, this has also brought up the
hotel service industry’ s growth. The hotel as a service industry, the hotel service industry in our country has fierce competition at home and abroad, the
hotel service industry wants to shine out in the fierce competition, the main factor is whether the hotel service etiquette reaches the standard of the hotel
service demand. Hotel service etiquette belongs to the hotel culture, represents the reputation and style of the hotel, is the main means to improve the core
competitiveness of the hotel. Therefore, in improving the good development of the hotel, hotel service etiquette has an important role and significance.

Based on this, this paper simply understands and studies the hotel service etiquette, and analyzes some problems existing in the hotel service etiquette, so

as to propose effective solutions to these problems.
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