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Abstract: The paper mainly use questionnaire survey and expert interview.A research was conducted among 300 urban residents in Henan Province,it
is believed that supply capacity and supply level are still low. The fitness facilities are relatively backward, the infrastructure is relatively short, the
management system is relatively unsound; Construction costs are tight. In view of the problems,the paper put forward the corresponding suggestions:
improve the use efficiency of sports and fitness facilities; Increase the investment in sports and fitness guidance team; Strengthen publicity work; Expand
the channels of sports funds. To construct the resident satisfaction model of urban community sports public service in Henan Province. The overall
satisfaction of residents is taken as the first—level index, 5 second-level indicators and 21 third—level indicators to provide reference for the evaluation of
sports public service quality, in order to provide certain theoretical reference value for the construction of Henan Province.
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