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Exploration and application of enterprise marketing strategy
under the framework of customer relationship life cycle
—— taking small and medium—sized enterprises as an example

Chen Ziqun
Guangdong Lingnan Vocational and Technical College, School of Management Engineering, Guangzhou,
Guangdong, 510663

Abstract: With the rapid development of the commodity economy, the individual needs of customers have become typical
characteristics of the market, and the maturity of big data information network technology makes it easier to realize the
concept of customer relationship management, which means that the product-centric model has become a thing of the past,
and major enterprises need to update The customer relationship concept and the customer-centric model will become the
mainstream of the current era. Based on the customer relationship life cycle theory, this paper will explore the marketing
strategies adopted by small and medium-sized enterprises in different life cycles.
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