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The application of factor analysis method in marketing research
Shouyu Chen
(Zhejiang Yuexiu University of Foreign Languages, Shaoxing,Zhejiang,321000)

[Abstract] Factor analysis is a commonly used multivariate statistical analysis method. Taking the application of
factor analysis method in marketing research as an example, this paper introduces seven steps of applying factor analysis
method: Determine the purpose of factor analysis, construct the correlation coefficient matrix between variables, determine
the method of factor analysis, spin factor, explanatory factor, calculate factor score and determine the fit degree of the
model, etc., and illustrate some application scenarios of factor analysis in marketing research such as market segmentation,

product, price, channel and promotion.
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