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On the Legal Protection of Network Consumers’ Right to Know
Wang Hu
(Law School of West China Normal University)

Abstract: With the arrival of the information age, online consumption has become the normal state of people’ s
life. However, online consumers are not the natural extension of consumers in the conventional sense in the context.
Their consumption environment and difficulties in safeguarding their rights have their own special aspects, which
makes the protection of online consumers’ right to know fall into a series of dilemmas such as lengthy information
and non disclosure of key information. In the context that the traditional legal regulation methods cannot be ful
ly and effectively extended to the network environment, we must start from the new characteristics of online transa
ctions, and take effective measures to protect the right to know of online consumers by breaking the barriers to fr

ee choice through legislation, giving the right to hesitate in special areas, and improving the liability of networ

k operators.

Key words: online consumers; Right to know; Network field; information
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