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Abstract: Abstract: With the rapid development of the information age, it has become the norm for people to surf the Internet with mobile phones.
Among the netizen groups in China, the student group is the largest [1]. Wechat has become one of the most frequently used communication software for
college students in China. As an additional part of WeChat, WeChat official account has a very impressive audience. In this paper, we take university
WeChat official account as the research object, take WeChat official account of the employment center of City College of Dongguan University of
Technology as an example, and use questionnaires, interviews and data collection methods to deeply explore and study the operation and management of
WecChat official account, and actively think about how to improve the operation strategy of WeChat official account in colleges and universities to provide
better and more convenient services for college teachers and students.
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