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Research on the construction of "Empathy" of elderly users in interaction design course

Liu Huizhi
Huainan Normal University Anhui Huainan 232000

Abstract: design is to solve real problems related to life. Designing for special groups such as the disabled and the elderly needs to understand

a wide range of factors such as users' health, needs, expectations and preferences. This multidimensional perspective includes knowledge in

different fields. Students may lack experience, knowledge, confidence and even interest in designing for people different from themselves. In

order to solve this problem, in the interactive design course, students are trained to build the empathy thinking mode of elderly users, and learn

the design methods of switching user perspectives and inclusive design to cultivate creative learners.
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