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Research on the improvement of university public crisis
management strategies under the new media environment

Wang Ying
School of Communication, Hunan University of Science and Technology, Yongzhou City, Hunan Province 425100

Abstract: unstable factors occur frequently in the process of innovation and development of colleges and universities, and
public crises occur from time to time, causing great damage to the ecological system of colleges and universities, having a
great impact on the high-quality development of colleges and universities, and having a direct impact on the social reputation
and image of colleges and universities. Therefore, colleges and universities should attach great importance to public crisis
management, comprehensively integrate various resources, innovate public crisis management strategies, and effectively
deal with various unexpected public crisis events. This paper mainly expounds the important role of new media in public
crisis management, analyzes the current situation of public crisis management in Colleges and Universities under the media
environment, and puts forward relevant suggestions, aiming at improving the ability of solving crisis events in Colleges and
universities and promoting the healthy and sustainable development of colleges and universities.
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