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Research on the problems and countermeasures of
university counselors’ heart-to-heart talk

Yan Wang

School of Finance and Economics, Henan Polytechnic University, Jiaozuo, Henan 454003

Abstract: Heart-to-heart talk is an important starting point for college counselors to do a good job in ideological and political
education of college students. It is an important means to understand students, help students, solve students’ practical problems,
prevent problems and improve the relationship between teachers and students. But in the actual work, there are still various
problems, subjective and objective, in college counselors’ heart-to-heart talk. Therefore, the author has carried on the thorough

analysis to the existence problem, proposed the solution countermeasure and the suggestion.
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