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Exploration and Application of enterprise
Marketing Strategy under the framework of

Customer Relationship Life Cycle -- A case

study of small and medium-sized enterprises
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Abstract: The rapid development of the commodity economy has made personalized customer demands a
typical feature of the market. The maturity of big data information network technology makes it easier to
implement customer relationship management concepts, which means that the product-centric model has
become a thing of the past. Major enterprises need to update their customer relationship concepts, and the
customer-centric model will become the mainstream in the current era. Based on the customer relationship
lifecycle theory, this paper will explore the marketing strategies adopted by small and medium-sized
enterprises at different stages of the customer lifecycle.
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