HE G5 2003 45 35 11
ISSN:2705-0904(Print); 2705-0874(Online)

= Universe
o

Scientific Publishing

FAEWBREUATERERE LEESIRIAA

o B AEE
BHRRTERZEESHE R

EE 400067

B OB AT R IS A B IR R AR R BB AR R . A5 RRY, E PO X A AR R
FEEMEN 329, AT LSRR LA, WAL EBAEA . B AR B R AR AN R 18]
ARHDUE R ZE 5. IRZR PRI, 5 i B A DG SR B 58 A 4 FE R VO A AR B e SR, AR
B AT, MR N B E TR, BUNE R 2 B RRE, o) PR R

ReEE: 2 LEUy AEWERE MWREER

Study on the effect of online teaching in Chongqing Universities from the perspective of

student satisfaction
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Abstract: Based on the theory of customer satisfaction, this study analyzes the student satisfaction with online teaching in

Chongqing universities during the epidemic. The results indicate that the satisfaction score of students in Chongqing area towards

online teaching is 3.29, which falls between neutral and satisfied, indicating a moderate evaluation of online teaching by students.

Moreover, there was no significant difference in student satisfaction with online teaching among different genders. According to

the linear regression model, the dimensions that are strongly correlated to student satisfaction, from strongest to weakest, are

student loyalty, perceived value, perceived quality, student complaints, and student expectations. Therefore, the school should set

courses reasonably, teachers should enhance their online teaching skills, and learners should embrace new teaching methods.
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