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Information dissemination mechanism and
countermeasures of crisis events in colleges and
universities from the perspective of new media
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Abstract: With the leap-forward development of information technology, the channels of information transmission are

gradually diversified, which is represented by the complex channels of interlaced media and social platforms. This makes the

process of information transmission present a new trend when crisis events occur in colleges and universities. Based on the big

data analysis method, this paper studies the information transmission mechanism of crisis events in colleges and universities

under the new media perspective, analyzes the characteristics of communication in different stages, and puts forward measures

to deal with the communication of crisis events, which is conducive to improving the level of emergency management in

colleges and universities, resolving “crisis” and turning into “opportunity”.
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