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Research on Public Management Innovation Mode in
the Era of Big Data

Peng Zhao
Nanjing University of Information Science and Technology, Nanjing, Jiangsu Province 210044

Abstract: The advent of the era of big data has changed the traditional public management mode. Managers constantly
improve their big data operation level, organically combine big data technology with public management, and comprehensively
improve the effectiveness of public management. The work scope of public management is relatively wide, including social
content, order maintenance content, etc., the public managers in the process of public affairs processing combined with
the reality, using the new digital management technology to strengthen the level of public management. This paper mainly
explores the important role of big data in public management innovation, analyzes the challenges faced by the development of
public management innovation in the era of big data, formulates a scientific public management innovation mode in the era of
big data, creates a high-quality public management talent team, and improves the public management process in the era of big
data.
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