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The role of social media in tourism promotion and word—of—mouth marketing

He Jiong

Hainan Vocational University of Science and Technology

Abstract: With the advent of the information age, social media has become an important component of modern life and has had a profound impact on

various industries. Especially in the tourism industry, social media is not only a tool for information transmission, but also a powerful marketing platform.

Consumers share travel experiences, search for destination information, and communicate with other travelers through social media, making it an

important reference for tourism decision—making. For tourism companies, effective use of social media can help them enhance their connection with

consumers, enhance brand awareness and trust. This article aims to delve into the role and corresponding strategies of social media in tourism promotion

and word—of—mouth marketing.
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