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Abstract: With the rapid development of the civil aviation industry, the competition among airlines has become increasingly fierce,

and the service level of flight attendants has become the most concerned issue. In the process of air service, it is inevitable that there

will be service errors. If the service remedy is not in place, it will cause the dissatisfaction of passengers and bring bad effects to the

airline. Therefore, it is very important to master the effective measures for the remedy of air service errors. This paper analyzes the

causes of aviation service errors, finds out the existing problems in the current aviation service remedy, and puts forward effective

service remedy measures in the case of aviation service errors from the two aspects of airlines and flight attendants themselves.
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