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Research on the Protection of Consumers' Right to
Know in China's Live Online Sales

Cishu Xu
Shandong Normal University, Jinan, Shandong, 250358

Abstract: With the vigorous development of online sales, the competition among operators has become increasingly fierce,
and they have begun to explore new sales methods to attract consumers. Online live broadcast sales is a new marketing model
in recent years, that is, the perfect connection between online sales and online live broadcast. It provides consumers with an
immersive shopping experience, especially during the period of household isolation of epidemic residents, which stimulates
people's consumption enthusiasm and desire. At the same time, the shortcomings of this marketing model are gradually
revealed, that is, the relevant legal system is not perfect, the administrative supervision is not perfect, and consumers' rights are
difficult to protect, which seriously violate consumers' right to know. The right to know of online consumers is the most basic
right of online consumers, which should be improved from the relevant legislation; Strengthen the administrative supervision
over the online live broadcast of goods; We should improve the dispute resolution mechanism, protect consumers' right to
know, promote the sound and sustainable development of online live broadcast sales, standardize the order of the market
economy, and provide consumers with a healthy shopping environment.

Keywords: sell goods through livestreaming; Consumers' right to know; Online sales
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