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On the Public Management Dilemma and Improvement Measures of Online News Public
Opinion
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Abstract: Currently, online news and public opinion have become a key channel for individuals in society to express their true
feelings, demands, and engage in ideological clashes. It is an important means for government officials to understand public
sentiment, gather diverse opinions, and formulate targeted policies. However, in the current situation, although the public seems
to have a lot of discourse power in online news and public opinion, in reality, it is controlled by a small group of people. The role
of network managers in the dissemination of public opinion is severely weakened, and the commercialization of online news often
overlooks social responsibility and the promotion of positive energy. While online news and public opinion bring many conveniences
to the public, they also face certain public management challenges that need to be addressed, hindering their own development. Based
on this, government departments should appropriately adjust the direction of online news and public opinion dissemination, formulate
solutions, and improve the social atmosphere.
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