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Characteristic services, problems and countermeasures of cultural and tourism integration in

theme library —— '"Hangzhou Model" based on Theme Library

Pu Shi, Juan Li, Ai Shen, Xueting Zhou

Hangzhou Library, Hangzhou Zhejiang, 310000

Abstract: The "Hangzhou Model" of themed libraries has been developed through years of practice in integrating culture and
tourism. Its distinctive services are mainly reflected in three aspects: high-quality specialized spaces, diverse and colorful quality
activities, and unique collections. However, there are also issues regarding the lack of proactiveness, low service quality, and
inadequate marketing and promotion in cultural and tourism services. In this regard, the author proposes strategies for integrating
culture and tourism in the "Hangzhou Model" of themed libraries, including the establishment of a community of interests, the
development of a scenic area approach, innovation in services, and enhanced marketing and promotion efforts.
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