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Customer Relationship Management in the Sales of Building Steel
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Abstract: As one of the important materials in the construction industry, the sales process of construction steel is of great significance
to the survival and development of enterprises. However, in a fiercely competitive market environment, how to improve sales
performance and customer satisfaction has become a major challenge for enterprises. Customer relationship management, as an effective
management tool, can help enterprises better understand customer needs, maintain customer relationships, and improve customer

loyalty.
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