Rl EE
2021 £ 3% 9 Hf

AL 7= iE AR B E X i = i B R R RN R IR T R 1R

—— UG g 8 1 /1N SE 4 1

o MER BEE K OB HHE
HTLEFEIMNEIEFET L 483 312000

W OE. kB I SRR R B B3 e, ERR RGN RER T, R FE
AR T B R A sk ik B B — AN EEH R F . KI5 AT MR M AR A B AR IR T AL
BEENRR R E S HEFEEOY R, ABRBEREREZRAOFTNER, LA TZNELEE U
IFEZ L

KT AR AR R AR B4R

Influence of Cultural Heritage Activation Experience Quality on Tourists' Satisfaction and Its Improvement Path
— A Case Study of Shaoxing Opera Town in Shengzhou
Hao Chen., Huizhen Hu, Huijun Wen., Ye Chen. Ruiyi Chen
Abstract: Tourism destination cultural heritage attracts tourists increasingly. Under the theme of high—quality
development, the quality of cultural heritage activation experience is becoming an important factor affecting tourists'
satisfaction. This paper theoretically analyzes and takes Shaoxing opera town in Shengzhou as an example to test

the influence of cultural heritage activation experience quality on tourists' satisfaction and the intermediary role of

tourists' perception between them, which has important theoretical and practical significance
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