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Second-hand transactions in America from the
perspective of high and low context culture

Yihui Zhang
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Abstract: The trend of economic globalization is overwhelming, and the transactions between countries are getting closer and

closer. Cross-border e-commerce has become the main battlefield for businessmen in recent years, and the differences between

different cultures have become a big obstacle on the commercial road, so cross-cultural communication skills are particularly

important. Americans love and accept second-hand goods. Due to the impact of the epidemic, more transactions are switched

from offline to online, and more people conduct second-hand transactions based on online platforms. This paper studies the

second-hand transactions in the United States, and summarizes some suggestions and guidelines that are helpful to better trade

with Americans, so as to better realize cross-cultural transactions.
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