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Abstract: With the popularity of vaccination, countries are gradually liberalizing epidemic prevention policies. The hospitality

and tourism industry will usher in a new peak of operation. In view of the impact of the epidemic, to learn from its experience
and lessons, hospitality and tourism operators should improve high-tech management, popularize contactless services, actively
develop online business, and carry out multi-dimensional business operation model, to better deal with the unpredictable impact of
emergencies.
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