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Analysis on the protection of labor rights and interests

of online delivery personnel
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Abstract: The number of flexible workers in China reached 200 million by the end of 2021, bringing great changes to

the labor market, according to the latest data from the National Bureau of Statistics. Among them, the protection of labor

rights and interests of online delivery personnel has also become one of the key issues. In order to safeguard the rights and

interests of online delivery personnel and promote the sound development of the profession, this paper discusses from three

perspectives of relaxing the identification standards of labor relations of online delivery personnel at the level of laws and

regulations, restricting the behavior of enterprises on the platform by third parties and improving the quality of practitioners.
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