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Influence of Developing High-quality Nursing Service on the Quality of General Surgery
Nursing

Yi Jiang

Longhua Hospital Shanghai University of Traditional Chinese Medicine Shanghai 200032

Abstract: To explore the effect of high quality nursing intervention on nursing quality in general surgery department. A total of 100
patients hospitalized in the general surgery department of a hospital were selected and divided into service group and routine group.
The patients in the routine group received routine care, and the patients in the service group received high-quality care. The nursing
effect and quality of the two groups were compared, and the satisfaction between the two groups and the data before and after nursing
were compared. The final conclusion is that the satisfaction of patients in the service group and the routine group during
hospitalization is 98% and 70%, respectively. From these data, it can be seen that the satisfaction of patients in the service group is
significantly higher than that in the routine group. In addition, the quality of the two groups of patients before and after nursing was
compared. The quality of the service group before and after nursing was higher than that of the routine group. Moreover, the incidence
of adverse reactions in the service group was lower than that in the conventional group (P<0.05). The final conclusion is that the use of
high-quality nursing intervention in the process of clinical nursing for general surgery patients can better improve the satisfaction of
patients' nursing, and can effectively reduce the adverse reactions of these patients before and after nursing, high-quality nursing
service is worthy of extensive promotion and application.

Keywords: General surgery; Quality nursing service; Satisfaction; Nursing quality
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