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The Value of Nurse Patient Communication in the Nursing of Qutpatients with Hepatitis B
Beihong Zhou

Longhua Hospital Shanghai University of Traditional Chinese Medicine Shanghai 200032

Abstract: Objective: To discuss the value of nurse-patient communication in the nursing of hepatitis B outpatients. Methods: A total of
50 patients with hepatitis B admitted to the outpatient department of the hospital from April 2021 to April 2022 were selected for the
study. They were divided into the observation group and the control group. Results: The scores of SAS and SDS in the observation
group were lower. Nursing satisfaction was as high as 92.00%, higher than 76.00% in the control group; The incidence of nursing
disputes was only 4.00%, which was lower than 12.00% in the control group, and the difference was statistically significant (P<0.05).

Conclusion: Nurse-patient communication can not only promote their mental health status to be effectively improved, but also make

nursing satisfaction to be further optimized and promoted, which is worth widely used.

Keywords: Nurse patient communication; Outpatient department; Hepatitis B; Application effect
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