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Effect of Personalized Nursing on Patients' Satisfaction in Rheumatology and Immunology
Department

Libo Zhu

Yunnan Hospital of Traditional Chinese Medicine Dianchi Yunnan Kunming 650228
Abstract: Objective: To explore the effect of personalized nursing on improving patients' satisfaction in rheumatology and
immunology department. Methods: A total of 94 patients admitted to the Department of rheumatology and immunology of our hospital
from January 2020 to January 2021 were selected and divided into control group and experimental group according to the random
number table method, with 47 cases in each group. The control group used conventional nursing method, and the experimental group
used personalized nursing on the basis of conventional nursing. Quality of life, incidence of psychological state, pain and nursing
satisfaction were compared between the two groups after nursing intervention. Results: The quality of life score of the experimental
group was better than that of the control group, the psychological state of the two groups after intervention, the improvement degree of
the experimental group was greater than that of the control group, the analysis of the pain of the two groups, the experimental group
was lower than the control group, the experimental group was 95.74% higher than the control group 76.60%, the difference was
statistically significant (P < 0.05). Conclusion: The use of personalized nursing methods in patients with rheumatic immune diseases in
clinical practice can stably improve patient satisfaction and reduce pain, which has good nursing application value.
Keywords: Personalized nursing; Rheumatology and immunology department; Satisfaction

BT EEEx T | D M (BB B b T B2v IEEMEBMAEIGIIMHEEC)CIRERE L EB M
MR
RIFALEx BFiRHEE o RIRBREE TIE FHATE)Y @F o 1 EREFE
1 BEEBRERG) BHEI | HRIETE) BITITH TS /4 | IR

IREY IS BRIRTTEAE & T BRIET FHIRMER <

%5 mE) BITI0x B o~ EMRRASERBIRIERIBT
RMESRIBMIEE — 1 TEATHRILE | BTHREMR
TEER RRIERR o N TS Bt T R AT ERIRIGFE

FEIED o~ BIBET IREBEF BRITAIIx TR o 515

PIEOBEN WNIEEY BRE B EEBR: MBEA
7B A BRI B B R B R RIE A <
T ARIEIED R REREEL AT BB N
S HETE B R I R MR B BB —v
{ #lukiEnAY BREEVIER] HBRENRBRIBLE <2

222

| 0.0. %8/ Me+0. 0/ %8 / MIEHEIELT S £LIBE 3R
7772 ) x T WEEREBRATT SEE L HITEBMIEE
FEEEE 1. -/ SHEERAELE 0/ | 33 S RMLARELEE16,. . o 345HUEE
] SEITHITEHIR 01 ) BEEATEHE 02 ) BISEES
{5BE07-/ CEREARELE 00|32 (ERM(AFELERE16,. . o 3, 11IEER
| BBITRITEHIR 00 ) BEERMTHE ) F =i 1B
1RIGHMER SISESENG. ,. 38X

BBV IEE BYUROTEEMS SEER KR
BORZ2RRE WEIRIE < B (BRI < LR EEEST
BT ZERIRTT) BIRREERINAY HE L R oS IR uo 22 58
pOISIERE T ORIRNS T IEEE/ IR BRIE MY IE Q IHBIRTT]



G PREZRZT: 2022 £ 4 % 9 H
ISSN: 2705-0939(Print); 2705-0475 (Online)

BosgR L @1BRue s BuotSEE ) BRGNS
EIFRBMRE o~ BEP) BISEREEREEERy e
B> ke RN

/,0 Mg

PIDEES L SEZIENEESRE S T G

S BKQIE R ERINIE < F iy OERIL BEBEH] 2RInE
M7 BB R M fin < TEEE < B L IR(ENE X 2B Z MRE2

W Eg e M BREHEEE TS JEO RN T 78S

1SIZEE R EIEMIER, BE 1 Bl IEmN IR
fEEZZRItENE R )L BV & *ﬂﬁjmxé‘%%@m o BRI
BEXREF<BE<TE] T REET AOF IR <cEBEEf%T
1R > BT & RIERIBPEMERNEST THRERXE
RIS hE IR 158 % BT Mg KRBT EEE
554 <1t BINIRIRIESRIIER o B EIBE R AR A
PRXBKEREERE M FHRERBNET Z0EHH
Ry ke ALBIES T E X BB T X485
5L PR EEISRtIEEREEE R R 0] B A
QLIETE ( Evey e SRS IS T IR e IR B BNt 7018y Gy By T
P AEeERE, IBRIE) BN EATESHERER
FTFF@E}J [EEm EEZiEsL { BEEES 0. g2 Hm
fUEIEE [RENERREW 0|1 18] THEBEEVIUE v
SIBEHEMIEER CEYIENEES A SV EIREATIE
Rl BV ERNE 3k d BEIPE S 1|2 187 B2 T HEEERE
LRI AW A cE IT IR B H R <« B < e R MR <
B E B EM S EIES M INEREE T EIERBCEN /AR
51

/N {ERTIE

85/ BR7) 185 ) 1 A8 S BB #h HELE o B IZ OB ER R &
B0 EZ7)IEM 77 8 <BIRNERITkPIE S < 7018 EE kP
POIEEEIYTT /.. T HEASTE 63+/.. TEEFEYEY
4.+62 T8 BT 4 v 1

BEOABRIVIERE T? QK 6 29Tt /. TR
AR TR AERERET

B 1ERLIEIE S IR B R IR IR R R Q Y ENiEEZEB QR
IER R R MUERE S EIIRTIQ QIR SIE Y 1 R HAE
3. Tv o BESME 37 T 2084 +47 THREAES. T
v BQUETRYT BHIE3 Ty 1 BELME3+40TH
1 20E41+50 TBRELB0TY 1 1

BE ORISR T FRAES BB » B IF IR QD4R IE & 21
TT /.. TERIK S TABAMYT )L > EEHBEIERIERE
EE(EN)

/.2 BT EME

kBT QNQRD6,. RN e R BB ARGy
®IFEIRILEEz R Y BE4 REIRRBTXE I ry
@V’ uﬂmv #BE NE. . 3T BAETERL 1

Z&R
0/ F EiErIm £ e

o)) Universe
HITE7ERE A KEES BT EES BN
)
=/ I-'E%iﬁi'slﬂ;iﬁ&ﬂiw &2'[
TE 1@ |HERIR | SR 1 F | AR
= 25 /78.,21' |/584,/5'| //81,2' | 14&4,4."'
ISIEE 25 | 028/,.4' |0/&2,46'| 0&,04' | 23&3,52'
.0 + + + + 5,01/
N + + + + ,..5

0,0 M b AT R B

ISEEATRAIL A RIDEE BT ERLENE. . 30
B0 fEF EXSRIEXY - ETE
ELx 1 [E 7)3E R Z)1&nm
IS 25 536z /,16 2,26n /,34
S5ES 25 534= /,13 0,13= /,36
r + .. 5/ 4,355
N + ., 722 W/

01 b BAUBIES BaME
SEBUBEATE A MITER - HETEESEN

B, 38
21 | BUBEOBIBEE Y r BT
QQIET GBQIRT
BLx

78X )18 nm iEx Z)1&nm

IGE 41,33 26,630 44,41 3.,36xn

I;25 /./3 043 1,32 0,3/
SEE 41,320 20,55= 44,320 23,64x

I;25 /.14 0,/1 1,43 0/5
r ... 20 /0,04. .0/ 7,531
N ., 745 we, ../ 7.2 W, ../

02 | EiEBm TR
SEEERERECE MIER _HETEESEN

.. 3
B2 | EEEERACHIEEY » @Tr
=ix HInE HIEE ; N
|;25 l; 25
IEIEIKE 51,322 332 | 6/,218 2,23 | 54/0 |i&, ../
BRI E 51,430 2,23 | 60,43= 2,12 | 7,704 |i& . ./

223




-‘\) Universe

Scientific Publishing

G RESZ: 2022 4£ 4 % 9 HA
ISSN: 2705-0939(Print); 2705-0475 (Online)

MEAZ | 54300 245 | 61,63= 1,10 | 6,55 |®.,../
DU SE)L | 5235% 2,25 | 6/,457 2,06 | 5643 [E. ../
M 52,120 3,45 | 6/,64n 3,42 | 4,224 |#&.,../
SorEe | 564549 2,16 | 62,460 2,03 | 4,53/ |#. ../
BB E 50,26m 3,45 | 60,541 2,16 | 7,615 |¥.,../
MiEwo8 | 5337+ 432 | 60,720 325 | 37/, | ../
IERE A% 2
3 Wig

BT SET R SEEERITIBRE | ©51ET
BB e REB<EFiRy OBERT T PRITEZEHR

x B & Y@M T 15 F i FH AT BRI FBFHE) o
N BBIBE T IRABM T W IBEIER | RELMTHEE] B
BRI REIE F JEBEEMAT (T R85 AERRIR
MR EELTH T EIRT BRI T HIE0AE M ks
1% 5 FRE J 73077 Bk ey ko] R ESHHIRIHIRIK 2 RiRiEe
IEEEYRIRMEHITRIZ EBFERIZIRZA SHIERE
HEIEET nmRIUmaT {logi BB SRIBE K BRI RhIERIBR 22
BECRERMt o B PRIERIEE T S B RIREREIZE]
IRSRT %itix BBy B BIRMIRASED 2 BIFHERIZ
M BIRIBERIRE 5 B2 v 1 B SRR BRI
88 | 5 o (BIERR TS F S AT BRERIEM)
W2 D | @B IR R T R IIE T AR i
N IR T R IR 2 — BRIEI B fBnA Y 8 2 B 1B
W 7 N N3 78 B I 12 P oM 1) ) LB TN TS B BB R R S &
M ) HEIEEEINAY CIERBEIERE ML, B T
LIRS ER 5 B EM MR ST 25 (EIREIx B
HEBNT IR < BEEE || by ATBIRY BRTTRIMEHS
Higy BEEE) MAEZIEER —v | Blu7ESAY
| BRIMIER < 1288 1B v DAIBBMIELI T I
FoBEL T B ERE R BB ENAS IR EAT
FBY 21 A BEIMBEMETD) H BrAy B! BERZ
B EIE RS — RS By mE R R R B R

224

T 7 DNEURGE IR IR (1418 X B DFkea(m)xd 5L 1E
ZIEBIEIE IR REEE M 72 ) BRIE I ISREM
THTT | TRE S M| EEn R tiEER - R
EEnAY BT RNEXE] #Iu27)BISIEEAY TEIIREE)
YRGS R Rl (ITERRER MEEKRST
MIB7NIEER R 1 IBRIZEEMISELY BREMAEES B
a7 e B2 TE Ke F
VRMASH BRI~ | ERISHESENS. . R
b EECy SEE JIFSEERBL] ITEB -GS

B uk7) BN MERAREINAY 2SS B BSRM 1R B BE(E)ER
TR

PRETY 1 WRISnAIEEMAIEITS 8h18] B8] #Iu2)iEnA
v BRMEEBEISREBSE ) AR EBNtiE] B
NEiiERIERBIE A AR A8t RINE 7By
Mo IR (txEo A\

SE Lk

Y[ g% 58 (HE BB AHIEEHERE S IR I8 &£ 0Rnm
IS5 MM, 18> JUIRXEE. 00Y 4&4'®2/+021,

O FRIBUE, (B1E T MIAIELT S SEIB ) IB I R o X 4
Ut < BEVH, (1) X %1070, 0. 1118 1'§4+76,

VI[ (HR1R Bl k7 B (U MESEIELT o SLIB BRIV St
BV, PR g L S EIE(E 5070. / 741/ & 0'®20+022,

V[ BOEAENT, T B w7 B IEIBLT > SL1E 5
RS PO 2 ot B PR D, T ZS(8) 30 RE ST (R0 0. 0. *58/'8
74+75,

B R A BIIEGUIELT S 8B BRI IEER] Hix
Bo AW (ENEEEL ©50./781'836+/37,

VAL (ML D 3wk B A ME TR AT S S IE AR 1 2
3t E A, S 1B S IR (2SS RIS R0, / 7983'8. 6+/. 7,

Vo[ RZITA] w7 (IBLT S SE1BHRY k8o AT
WYH, {EAB(ENE M {F0. /79018/'8. 01+1. 02,

Yol JEIEIE B IBMIELT S LB MR /IEER it
ETIIE S MV, AR ERE . / 79R4'8//,



	个性化护理对提高风湿免疫科患者满意度的影响
	朱丽波
	云南省中医医院滇池院区 云南 昆明 650228
	【摘  要】：目的：探究个性化护理对提高风湿免疫科患者满意度的影响。方法：选取2020年1月-202
	【关键词】：个性化护理；风湿免疫科；满意度
	1 资料与方法
	2 结果
	注：上接表4
	3 讨论
	参考文献：




