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Causes and Preventive Measures of Nursing Adverse Events in Liver Outpatient Department
Beihong Zhou

Longhua Hospital Shanghai University of Traditional Chinese Medicine Shanghai 200032

Abstract: Objective: To explore the causes and preventive measures of adverse events in outpatient nursing of liver department.
Methods: A total of 50 liver patients admitted to the hospital from February to August 2021 and from September 2021 to February
2022 were selected for research, and they were divided into observation group and control group. The nursing quality control group
was the control group, and the nursing quality control group established from September 2021 to February 2022 was the observation
group. Results: The incidence of nursing adverse events in the observation group was only 6.00%, and its nursing satisfaction was as
high as 82.00%, which was higher than that in the control group, which was 68.00%; a total of 18 adverse events occurred in 100
patients, of which the proportion of nursing staff was not standardized. Highest, poor communication second. Compared with the two
groups, the difference was statistically significant (P<0.05). Conclusion: The quality of nursing care in hepatobiliary surgery directly
affects the prognosis of patients. Nurses need to analyze the causes of adverse nursing events in detail, formulate more targeted
preventive measures, strengthen supervision, and create a harmonious and harmonious relationship between nurses and patients.
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