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Analysis of Related Factors Affecting the Development of Primary Clinical Laboratory Service
Function

Junfeng Cao

Luoping People's Hospital of Yunnan Yunnan Qujing 655800

Abstract: Objective: To explore the relevant factors affecting the development of primary clinical laboratory service function.
Methods: To observe and collect the development status of clinical laboratory service functions in 16 primary hospitals around the city,
summarize the influencing factors, and propose improvement plans for clinical laboratory services based on the actual situation of the
hospital. The clinical laboratory service management of our hospital is divided into groups according to time. The first half year
(2021.03-2021.09) is group A, which adopts the conventional management mode; the second half year (2021.10-2022.03) is group B,
which implements service management according to the improvement plan, observes and compares Implementation results are
reported. Results: The reasonable score of inspectors in group B (93.58 £ 3.77), the score of environmental quality (94.78 £ 4.14),
the score of inspection work quality (95.23 =+ 3.66), the score of instrument use and maintenance quality (94.24 =+ 4.15) were all
higher than those of group A Group (81.4913.54), (82.321+2.67), (83.23%1.34), (81.44 £2.46); while the comprehensive satisfaction
of patients who visited the hospital during the management period of group B was 94.00%, a total of 188 cases, higher than 86.50% of
group A, 173 cases; the results of group B were better than group A. Conclusion: The quality of clinical laboratory service
management in hospitals cannot be ignored. Optimizing the management system and making targeted improvement and specific
implementation of the influencing factors of clinical laboratory service functions can significantly improve the quality of clinical
laboratory service functions. This is also an indispensable and important work content for building a modern hospital. .
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