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Investigation on the Demand of Physical Examination Patients for Nursing Detail Service in
Health Management Center

Bei Xiao Jiangyan Yang Qinghua Li

Nanchong Central Hospital Sichuan Nanchong 637000

Abstract: Objective: To explore the demands of physical examiners for detailed nursing services in the health management center.
Methods: The physical examiners admitted to our health management center for nearly half a year (2022.01-2022.06) were selected for
experimental observation and research according to the time of admission. One group is Group A, the physical examiners admitted to
the hospital for physical examination in the first three months (2022.01-2022.03). Routine physical examination and nursing care were
carried out and questionnaires were issued to explore and summarize the nursing service needs; The physical examiners in the next
three months (2022.04-2022.06) were group B. The physical examiners were provided with optimized nursing services, and the
experimental results of nursing effects were observed, recorded and reported. Results: Without the influence of objective factors, the
demands of the physical examiners coming to the hospital for the details of central nursing services were mainly as follows: physical
examination environment, physical examination process, project introduction, privacy protection, work efficiency and psychological
care. After the optimized nursing plan was formulated, the physical examiners in Group B were implemented. The satisfaction of the
physical examiners in Group B was 98%, significantly higher than that of the physical examiners in Group A. Conclusion: The
demands of physical examiners for detailed nursing services in the health management center mainly focus on the environment,
process, project introduction, privacy protection and other aspects of physical examination. High quality nursing can significantly
improve the quality of nursing services and enhance the satisfaction of physical examiners. The method is effective and can be
promoted.
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