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Analysis of Humanistic Care Quality of Nursing Staff in Health Management Center
Li Jiang QiuyanYi Yuwei Gao

Nanchong Central Hospital Sichuan Nanchong 637000

Abstract: Objective: To explore the quality of humanistic care and its influencing factors of nursing staff in health management center.
Methods: a total of 30 nurses were selected from the health management center, including 8 male nurses and 22 female nurses. The
scores of humanistic care quality of nursing staff were sorted out by means of questionnaires. Single factor analysis was carried out on
nursing staff. The nursing staff were analyzed by multiple factors. Results: the humanistic care quality of nursing staff was in the
middle level. The age, political outlook and education level of nursing staff have little influence on the score of humanistic care quality.
The employment time of nursing staff has an effect on the scores; The employment mode of nursing staff has an effect on the scores;
The job satisfaction of nursing staff has an influence on the scores; The caring degree of colleagues has an important influence on the
scores; The health status of nursing staff has an influence on the scores. Employee satisfaction and the degree of care between nursing
staff are two important factors to truly evaluate the quality of humanistic care of nursing staff in the health management center.
Conclusion: among the nurses in the health management center of our hospital, the quality level of humanistic care is general, and the
satisfaction of employees and the degree of care among nursing workers have a great impact on the quality level of humanistic care.
We should pay attention to the cultivation of these two aspects so as to improve the quality level of humanistic care.

Keywords: Health management center; Humanistic care quality; Influencing factors
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