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Extend pharmaceutical care to promote rational drug use

Ting Guo, Yong Luo*, Zhitao Tu, Liangyu Wang, Yingyi Wang
Bishan Hospital of Chongqing, Chongqing 402760

Abstract: Objective: To accelerate the transformation of our hospital's pharmaceutical services, to provide high-quality pharmaceutical
services, to improve patient satisfaction, to satisfy individualized treatment needs, and implement pharmacists’  social responsibilities.
Methods To extend pharmacy services, through the "Pharmacy services to your home" public welfare activities, enter schools, enter
families, face-to-face communication, one-on-one services, publicize rational drug use, accept drug consultation from the masses, and meet
the multi-level, diversified, and personalized health needs. Results: Through the extension of pharmaceutical care into the campus, into the
community, into more than 10 schools, more than 20 communities, more than 1000 families, serving more than 4000 people, the
establishment of more than 300 copies of public follow-up files, recovered more than 1000 boxes of expired drugs. It reduces the random
disposal of harmful garbage, raises the public's awareness of drug use, and makes the concept of safe drug use take root in thousands of
households. Conclusion:"A journey of a thousand miles begins with a single step", we should extend pharmaceutical services into the
campus and into the community to the end, provide high-quality pharmaceutical services, and provide a reference for promoting the rational

use of drugs in the region.
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