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Communication skills were applied to the application observation of outpatient triage
guidance

Luwen Liu
West China Second Hospital of Sichuan University, Chengdu, Sichuan 610000

Abstract: Objective: To analyze the application effect of communication skills to outpatient triage. Methods: With outpatient patients
as the main research subjects, 200 patients were selected, starting from March 2020 and terminating from March 2021, 100 routine
caregivers were set as the control group, and 100 communication skills caregivers were set as the observation group. Results: the
incidence of disputes after nursing was 96%, the incidence of disputes after nursing was 11% and 88%, and the observation group
patients registered waiting time and auxiliary check waiting time after nursing are significantly shortened, the group of nursing
quality score improvement, the above data after statistical significance (P <0.05). Conclusion: In outpatient triage guidance,

communication skills department is used to shorten the time of patients’ treatment, and improve the overall quality of nursing, with

significant application value.
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