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Application of outpatient nursing model in chronic disease management
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Yuping Liu
Affiliated Hospital of Chengdu University of Traditional Chinese Medicine, Chengdu, Sichuan 610000
Abstract: Objective: To investigate the effectiveness of comprehensive high-quality nursing in the nursing work of chronic disease
outpatient clinics. Methods: From June 2020 to June 2022, 100 patients from chronic disease outpatient clinics were selected as the
study subjects. They were divided into control group and observation group using odd and even number method. The control group
received conventional nursing services, mainly including general consultations according to traditional nursing procedures, guiding
patients for registration, consultation, examination, payment, and discharge. The observation group received comprehensive high-
quality nursing, including changing nursing concepts, adjusting outpatient environment, providing online services, optimizing work
patterns, health education, and strengthening guidance, and implementing a responsibility system in the chronic disease outpatient
clinic, with responsibilities implemented at different levels and carried out by nurses, enhancing nurses' sense of responsibility and
proactiveness in nursing, and minimizing nursing risks. Results: The observation group had shorter outpatient waiting time compared
to the control group (P<0.05), and higher nursing satisfaction in the observation group than the control group (P<0.05). The change in
plaque index and bleeding index before and after intervention was higher in the observation group than the control group (P<0.05).
Conclusion: The application of comprehensive high-quality nursing in chronic disease outpatient nursing work can shorten waiting
time, improve patient satisfaction, and is worthy of clinical promotion.
Keywords: Outpatient care; Routine nursing service concept; Comprehensive quality care; Time of outpatient visit; Nursing
satisfaction
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