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Establish Pharmaceutical Service for Outpatient Chronic Disease Management based on

Small Program

Ming Zhang Guigui Bai
Wau ‘an First People’s Hospital Hebei Wu’an 056300

Abstract: Objective: To establish pharmaceutical services for outpatient chronic disease management based on mini programs,
evaluate and implement their effectiveness. Method: 456 chronic disease patients from January 2022 to December 2022 were
included as the study subjects and randomly divided into two groups. The control group (228 cases) received routine medication
health education, while the observation group (228 cases) established a pharmaceutical service model for outpatient chronic disease
management based on a small program. The rational rate of medication, incidence of adverse drug reactions, and medication
compliance rate of the two groups of patients were compared and observed. Results: there was no significant difference in drug
compliance rate, rational drug use rate and adverse drug reaction rate of patients with hypertension, diabetes, coronary heart disease
and stroke in the observation group before intervention (p>0.05); After the intervention, the compliance rate and rational rate of
drug use of patients with hypertension, diabetes, coronary heart disease and stroke in the observation group were significantly higher
than those in the control group, and the incidence of adverse drug reactions were significantly lower than those in the control group,
p<0.05. Conclusion: Establishing pharmaceutical services for outpatient chronic disease management based on mini programs can
improve patient medication rationality, effectively reduce the occurrence of adverse drug reactions, and improve patient medication
compliance. It is worth further promotion and use.
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