IGREZRFR: 2023 E£ 5% 9 H
ISSN: 2705-0939(Print); 2705-0475 (Online)

@ Universe |

EREFES  BRE , MO BEREHESR N
SR SR

B X
IBEPEESSER Ti2#HAE I BR 210000

(# F): ACUSPER 2RSSR G QTR R E B BRI HTAES . 2R 2 Ikt A BIHURS
CIEEE . LR AYBGESE TN, BEEARMRT, AR T DU A 37 BE e A7 75 IR 0 A ) . BB SEal T LR
FHNL, WSS REARBEATIL, FIESEHL “ BB, BB, CURTHEE ST IR b R A A I Al e
[XBA) « BWEEST; PE; 118 WO RERE: s

The Practice and Exploration of Intelligent Medical Treatment in the Service Process Re-
engineering of “Make it More Convenient to See Traditional Chinese Medicine” in the
Outpatient Service

Guan Bian
Outpatient Department Office of Jiangsu Integrated Traditional Chinese and Western Medicine Hospital, Jiangsu
Nanjing 210000

Abstract: This paper takes the innovation mode of outpatient service process re-engineering of a traditional Chinese medicine
hospital as an example, and expounds the application of information technology in pre-diagnosis appointment registration, multi-
functional self-service machine service in clinic, settlement in clinic, and drug distribution after diagnosis. The application of this
technology solves the common problem of difficulty in seeing a doctor in public hospitals in the past. It truly realizes the patient-
centered, continuously optimizes the medical service process, and truly realizes the “Make it more convenient to see traditional
Chinese medicine”, so as to improve the good experience and satisfaction of patients in the process of diagnosis and treatment.
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